
2017 St. Cloud Rox Merchandise Intern: 
The St. Cloud Rox are seeking someone for a Merchandise Internship for the summer of 2017. The Rox 
are a proud member of the finest developmental league for elite college baseball players, the 
Northwoods League.  The Northwoods League has over 160 alumni who have gone on to play Major 
League Baseball.  The club strives to build on their huge success while looking forward to the 2017 
season.  The Rox had over 60,000 fans attend games during the 2016 season. During their first five 
seasons of existence, the club has been at or near the top of the Northwoods League’s North Division in 
attendance while creating an environment that is entertaining for families of Central Minnesota.  
 
RESPONSIBILITIES: (Reports directly to Assistant General Manager.  This position starts early/mid-May 
and ends mid-August) 

- Organize merchandise storage room and take inventory of new and existing merchandise 

- Set up merchandise area prior to the game.  Helps give the Pro Shop a clean, welcoming 

environment 

- Manage the merchandise area during all games, implementing specials and sales, ensuring all 

sizes of each item are available on racks 

- Complete online merchandise orders, packaging and shipping items 

- Assists in distributing coupons at the end of the game as needed 
 

- Continually manages inventory, quality control and works with management to reorder items as 

needed  

- Leads post-game merchandise area clean up 
o Transports merchandise back into storage  
o Puts clothing racks back into storage 

 
- Restock clothing racks as needed 

- Helps distribute 100,000 pocket schedules and corporate season tickets throughout central MN 

- Helps with public appearances as needed (i.e. player autograph sessions) 

- Other Duties Assigned  

QUALIFICATIONS:  
- Self-motivated, detail oriented, very organized  
- Outstanding Customer Service Skills 
- Ability to work long hours, nights, weekends, and potential holidays 
- Succeed in a team environment                                                                                                                     
- Positive attitude and upbeat personality, even under stressful times 
- Some heavy lifting may apply 
- Strong verbal, written, and communication skills 
- Ability to do credit card and cash transactions 
- Knowledge of basic computer skills (Xcel, Word, Outlook, etc.) 


