
2017 St. Cloud Rox Operations Intern: 
The St. Cloud Rox are seeking someone for an Operations Internship for the summer of 2017. The Rox 
are a proud member of the finest developmental league for elite college baseball players, the 
Northwoods League.  The Northwoods League has over 160 alumni who have gone on to play Major 
League Baseball.  The club strives to build on their huge success while looking forward to the 2017 
season.  The Rox had over 60,000 fans attend games during the 2016 season. During their first five 
seasons of existence, the club has been at or near the top of the Northwoods League’s North Division in 
attendance while creating an environment that is entertaining for families of Central Minnesota.  
 
RESPONSIBILITIES: (Reports directly to Assistant General Manager.  This position starts early/mid-May 
and ends mid-August) 

- Leads the setup of the ballpark for each game day. This includes but is not limited to: setting up 

the stools, tables, umbrellas, chairs and other needed materials for hospitality areas. (Sports 

Deck, Terrace, Lodge, pre-game picnic area, wine suite) 

- Assists in set up of merchandise area prior to the game so it is ready for sales 

- Assists with set up of public address system/music before each game 

- Helps with ballpark repairs and hanging of signage 

- Wipes down seating areas prior to gates opening on game day 

- Checks in ushers prior to game and gets them into their positions  

- Checks with volunteer ushers throughout the game to answer any questions or concerns 

- Checks in with Hospitality areas to make sure they remain clean and presentable 

- Helps with on field promotions as needed 

- Helps with parades and player appearances as needed 

- Fills freezer with ice for training staff  

- Leads post-game ballpark clean up 
 

- Helps distribute 100,000 pocket schedules and corporate season tickets throughout central MN 

- Other Duties that are assigned 

QUALIFICATIONS:  
- Self-motivated, detail oriented, very organized  
- Ability to work long hours, nights, weekends, and potential holidays 
- Succeed in a team environment 
- Multi-task and effectively problem solve in stressful environments 
- Heavy lifting will apply 
- Comfortable speaking and interacting in front of large crowds 
- Strong verbal, written, and communication skills 


