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GENERAL
STATEMENT
The following guidelines

represent efforts to

proactively invest in the safety

of our community when

attending functions , events ,

and games at Capital Credit

Union Park during the 2020

season .

 

Capital Credit Union Park will

continue to adhere to the

guidance efforts provided by

CDC , WEDC , & the Brown

County Health Department to

continue developing these

policies and guidelines in an

effort to ensure the safety of

our staff , players , fans , and

guests . 

 

At this time , for the safety of

all players and fans , player-fan

interactions will not be

permitted as accustomed to

in the past , this includes but

is not limited to : signing

autographs , tossing baseballs

into the stands , and

interacting on the concourse

post-game .
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Capital Credit Union Park and its

members reserve the right to alter

the following guidelines and

policies as more information

continues to become available.

 

On behalf of our staff, thank you

for your continued support during

this tough time. We look forward

to reopening our services.
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ENTERING
THE
BALLPARK
1 . Carry-ins are limited to one 

bottle of water per person

 

2 . Please bring a cashless

payment method

Note: Cash will be accepted
for tips

 

3 . Hand sanitizer will be available

at each entrance

 

4 . Fans are encouraged , but not

required , to bring and wear

masks when walking around

the ballpark within close

proximity of other fans
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COACH,
PLAYER, &
UMPIRE
GUIDELINES
1. NO SUNFLOWER SEEDS 

ALLOWED IN THE FACILITY
Each player, coach, and umpire

should be aware there are currently

active cases of COVID-19 in Northeast

Wisconsin.  COVID-19 is a respiratory

virus. Most people who are infected

with COVID-19 develop mild or

moderate symptoms, but some

people develop severe complications,

including hospitalization or death. Big

Top Ashwaubenon has laid out

guidelines, in consultation with state

and local health authorities, to ensure

as safe and enjoyable an experience

at the ballpark as possible that

minimizes the risk of

exposure. However, anyone playing,

coaching, or umpiring may be

exposed to COVID-19, and all persons

assume the risk of contracting 

COVID-19. Each player, coach, and

umpire are freely and willingly

choosing to play baseball in Green

Bay this summer. For this reason, we

encourage all players and 

coaches to consult with his or her

health care provider to determine

his or her individual risk associated

with playing, coaching, or umpiring

this season. We also ask everyone to

follow all state and federal

guidelines, including social

distancing, hand washing, and the

use of masks, while in attendance

to minimize the risk of contracting

or spreading COVID-19.

Furthermore, these guidelines are in

addition to:Coaches, players, and

umpires who do not follow

guidelines set forth are subject to

suspension and/or dismissal from

the team.
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2. GOLDEN RULE
Per the CDC, the majority of COVID-19 spread comes from close contact

between person to person (sneezing, coughing, talking). With that being

said, if you are a player, coach, or umpire it is strongly recommended to

avoid being within 6ft of someone else, with a mask on or without, for

longer than 10 minutes.All team gatherings are to take place on the field

with proper distancing. All players entering and leaving the field must
use an access ramp located in left field.

Players are encouraged not to

interact within 6ft for longer than a

few minutes at a time with a

member of their own team or the

opposing team to avoid “close

contact”.

Players are advised to avoid

touching their face and licking

their fingers. Use hand sanitizer

located in the dugout after each

inning.

High fives, fist pumps, hugs, with

teammates or opposing team are

prohibited.

Tossing balls or any objects into the

stands is prohibited.

After playing catch with

teammates, warming up in the

bullpen, or any time after

 

 

 

 

throwing the ball around, players

are encouraged not to touch their

face or lick their hands.

3. ON THE FIELD GUIDELINES
Use hand sanitizer as often as

possible.

Fielders are strongly encouraged to

not throw the ball around the

infield after an out.

Mound visits are restricted to only

one coach, the pitcher, and

catcher and each must maintain

6ft of distancing.

First and third base coaches are

not allowed to approach

baserunners or umpires within 6ft.

Fielders are encouraged to retreat

several steps away from

baserunners between pitches.
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4. DUGOUT & BULLPEN 
GUIDELINES

Position players will sit in the

dugout during games and pitchers

will sit in the bullpen. 

It is strongly encouraged each

player maintains 6ft between

themselves at all times.

Both dugout, bullpen, and locker

room will have hand sanitizer,

disinfectant wipes, and masks

available.

Players are encouraged not to

share personal equipment and to

sanitize after use.

Individual water bottles with

players name is recommended.

Only the catcher and designated

coach are encouraged to retrieve

foul balls in the field of play.

 

 

 

 

 

Foul balls should be disinfected

before returning to use.

Coaches are encouraged to

disinfect team equipment before

and during games including

helmets, bats, balls, catcher’s

equipment, etc.

Medical personnel/coach are

only individuals to surround a

player if there is an injury.

After the game, players are

strongly encouraged to disinfect

all equipment before bringing

back to the hotel.  

Avoid touching surfaces until

shower.A full list of guidelines will

be posted in the bullpen and

dugouts.

 

 

 

 

5. UMPIRES
No pre-game handshake at plate

meeting. 

Baseballs will be rubbed with

batting gloves by umpires’ pre-

game with water and mud only. 

Lineup cards can be exchanged at

the plate meeting with hand

sanitization afterwards. 

No sharing of pens etc. by plate

umpire/managers. 

 

 

 

Umpires should have social

distance at all times possible.

Umpires will not meet between

innings in close proximity to each

other.

Should a crew need to get

together to discuss a play, they

should maintain some distance.
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“Ladies and Gentlemen – May I have your attention please.
Due to Severe Weather conditions it has become

necessary to direct you to a sheltered facility. At this time
we would ask that you calmly proceed from the seating

area to the nearest shelter space or your personal vehicles.
Please follow directions from the building ushers and staff
to direct you to the nearest exit or sheltered space. For the

safety of all please do not run or push. Thank you. Your
cooperation is appreciated.”

SEVERE
WEATHER
PLAN

2. TORNADO/SEVERE WEATHER 
PROTOCOL

If the stadium is evacuated due

to lightning or other dangerous

weather approaching, patrons

parked in the vicinity of the

stadium will be asked to seek

shelter in their vehicles. Other

patrons will be directed to the

Main Concourse for shelter. 

Patrons will be directed to exit

the stadium as instructed by

the event host, building staff

and emergency personnel.

The following message shall be

broadcast over the PA system:

 

1. LIGHTENING PROTOCOL
Take Cover beneath the Club

Level Return to motor vehicles
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EVACUATION
PLAN
 

1. In the event of an emergency 

situation where the stadium

would need to be evacuated,

instructions will be announced

via the public address system

and stadium staff will assist you

in exiting the venue safely. 

 

2. If such circumstances arise, 

please remain calm, use

common sense and follow

instructions as they are

announced. 

3. Please follow the lit up signs 

for emergency exits

 

4. Meeting location for Event 

Staff: Paper Converting

Parking Lot if safe (Additional:

South Parking Lot, Village

Parking Lot, Nakashima

Parking Lot, or empty space

across Holmgren.

 

 



1 . Please follow the instructions

of all posted signage for

maintaining social distancing

 

2 . Hand sanitation stations will 

be available at all

entrances/exits , usher

locations , and concession

stands

 

3 . Main contact areas , including

railings , within each section

will be wiped down with

disinfectant spray frequently

 

4 . All trash can covers will be 

removed during games , and

events to limit contact

 

5 . All doors that are able to will 

be propped open

 

6 . Only event participants , 

players , and staff will have

access to designated facilities

 

7 . All restrooms will be properly 

sanitized prior to and

throughout each event

FACILITY
CLEANLINESS
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1 . Employees must complete a 

Public Health Employee

Reporting Agreement form

 

2 . Employees must answer 

Employee Health Declaration

regarding Coronavirus contact

potential

 

3 . All employees should notify 

their supervisor and stay home

if they are sick     

 

4 . Confirm receipt and 

understanding of Public

Health Guidance for Non-

Healthcare Workers

 

5 . Confirm receipt and 

understanding of CDC What to

do if you are sick Guidelines

 

6 . Employees that have been 

exposed and are self-

quarantining for 14 days must

complete the full 14-day

quarantine from the date of

last exposure , and be

symptom-free before returning

to work .

EMPLOYEE
SAFETY
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No fever for at least 72 hours

(3 days) without the use of

fever-reducing medication

Other symptoms have

improved

It has been at least 7 days

since they started to feel sick

7 . If an employee has been 

diagnosed with COVID-19 and

will not have a test to see if

they are still contagious , all of

the following criteria must be

met before they can leave

their home and return to

work :

 



1 . At this time , no cash 
transactions will be accepted

 

2 . Guests will self-use credit

card adapters that reach at

least 3 feet at certain food

terminals

 

3 . If a customer is unable to

swipe their own credit card a

trained employee will assist

them

 

4 . Napkins , silverware , and

condiments will be provided

with each order - no self-

serving areas will be available

 

5 . All food , silverware , and 

condiments will be

individually wrapped or

packaged

 

6 . A menu will be available to 

order concessions online

from a smartphone , and

customers will receive a

notification to pick up their

order at a concession stand

when ready

FOOD &
BEVERAGE
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1 . Occupancy will be limited to

adhere to social distancing

measures

 

2. For safety concerns, it is 
very important that you sit
in your designated seats
 

3. For the safety of our guests,
players, and staff we highly
encourage that you only
attend your function, event,
or game with those who
have been previously
quarantined or are living
with you

 

SEATING
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1 . Parties will always maintain at

least 6 feet distance apart

from other parties , including

in waiting areas

 

2 . Hand sanitizing stations will 

be available to all customers

and employees , including

upon entry

 

3 . We will not leave condiments ,

flatware , glassware , or other

traditional items out in public

OUR
PROMISE TO
YOU
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4. We will provide condiments

only upon request, and in single

use (non-reusable) portions

 

5. All employees must pass

health screening before entering

facility

 

6. We will clean and disinfect 

common areas and surface

regularly

 

7. We will also clean and disinfect 

each area after every use

We will continue to be a leader in safe sanitation practices with a

certified food manager at every event.  Also, all employees will be

trained on appropriate cleaning and disinfection, hand hygiene and

respiratory etiquette.

 

We will follow all of the Minimum Standard Health Protocols for

operations adopted by the proper authorities including:
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1 . Following the social distancing

and sanitary guidelines that

have been put in place to

protect you , our other

customers and employees

 

2 . Follow the seating chart that

has been set up for the safety

of all our fans  

 

3 . Follow our guidelines on using

our cashless system

YOUR
PROMISE 
TO US

4. Conduct a self-screening before

entering the restaurant for any

signs of COVID-19 including but not

limited to a fever, cough, shortness

of breath, or known close contact

with someone who has COVID-19

 

5. If you have any questions about our

promise to you, please ask for a

manager who will be happy to

assist you!

You agree to follow the Minimum Standard Health Protocols

adopted by Capital Credit Union Park, and the proper authorities:


